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Doctors on Centre






1371 Centre Rd, 
Clayton VIC 3168
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PHONE




03 9543 5966









FAX




03 9543 5077









CONNECT





Facebook


































                
    





Doctors on Centre is a fully accredited, traditional family GP clinic based in Clayton, VIC.
	Telehealth Available
	Private Billing Practice (please see FAQs for exceptions).











SERVICES AVAILABLE




	Women’s Health (including pap smears, family planning and antenatal shared care)
	Men’s Health
	Children’s Health
(including childhood vaccinations)
	Health / Medical Assessments
(including 45yr+, 75yr+)
	Immunisation and Vaccinations
	COVID-19 Immunisations
	Work Cover / Pre Employment Medicals
	Travel Medicine
	Minor Procedures
	GP Management / Team Care Plans
	Asthma Action Plans
	Medications Reviews
	Mental Health Care
	RTA / Insurance Medicals
	Preventative Health Advice and Education
	Skin Cancer Checks
	Diabetes Management
	Quit Smoking Advice
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                                        REGISTER WITH US FOR MYMEDICARE

                
                    

        






Opening hours




Monday 8:00am – 5:00pm




Tuesday 8:00am – 5:00pm




Wednesday 8:30am – 5:00pm




Thursday 8:00am – 5:00pm




Friday 8:30am – 5:00pm




Saturday CLOSED




Sunday Closed




For out of hours care, please call 13SICK / 13 74 25. Christmas, Boxing Day and New Year's Day: Closed. Please call reception for other Public Holiday hours or book online. 
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                            Dr Liyana Arachchige

                            MBBS, FRACGP
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                            Dr Vic Buccheri

                            MBBS
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                            Dr Henrietta Libhaber

                            MBBS
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                            Dr Maged Masoud

                            MBBS

                        

                    
                

                    

    





        Our Allied Health
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                            Deanne Goldsmith

                            Podiatrist
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                            Peter Lee

                            Physiotherapist

                        

                    
                

                    

        







                
    







Location











1371 Centre Rd, 
Clayton VIC 3168





Get directions
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Latest news and updates









More news
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                                        Sugar: The Bitter Truth Behind Our Sweet Obsession
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                                        Mastering the Art of Stress Management
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                                        Vaping Hazards & Evolving Regulations for 2024!
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                                        Important Notice – Melbourne Cup Day Closure

                
                        

        












Frequently Asked Questions








    
        
            
                Practice fees            

            
                Doctors on Centre is a Private Billing practice with some exceptions.

	The standard consult fee is $70 for private patients
	The standard consult fee is $58 for Pensioners and health care cardholders.
	Information on the current private fees charged is available at reception
	Children 16 and under and students up to the age of 18 will be bulk billed
	A non-attendance cancellation fee of $40 may be charged if you do not attend an appointment or do not cancel in the required time frame.
	Medical Reports and consultations concerning established Workers’ Compensation and Third-Party claims will be charged in accordance with the AMA Fee List
	We cover students and visitors with NIB and BUPA  insurance.


            

        


            
        
            
                Do I have to make an appointment or can I just walk in?            

            
                We ask that patients make a booking ONLINE in the first instance unless it is necessary to call the practice. Every effort will be made to fit patients in when possible.

            

        


            
        
            
                Do I need a long consultation?            

            
                We do standard 15-minute appointments. Some services like pap smears, health assessments, skin checks, or if you have a number of complex concerns to discuss with your GP, may need longer appointments.

            

        


            
        
            
                How are diagnostic test results managed?            

            
                Test results are only given to the patient concerned by a doctor. However, you will generally be asked to make an appointment with your doctor to follow up.

            

        


            
        
            
                How do I get a medical certificate?            

            
                Medical Certificates can be provided by your doctor following a consultation, unfortunately they cannot be backdated. Please try to present early in your illness should you require this service.

            

        


            
        
            
                Is it possible to have telephone consultations?            

            
                If you have visited our practice in the past twelve months, you can book a telehealth consultation. Please do so ONLINE. New patients must have a face to face consult with one of our GP’s in the first instance.

            

        


            
        
            
                How is my confidentiality and privacy managed?            

            
                The practitioners adhere to the AMA code of Ethics regarding Privacy and Confidentiality, please be assured that your medical records and consultations are kept in the strictest confidence.

            

        


            
        
            
                How do I transfer my Medical records from my old practice/ doctors to this practice?            

            
                Please ask the reception team for a ‘transfer of medical records’ request. This can then be provided to your previous practice / doctor.

            

        


            
        
            
                Do I need to make an appointment for blood test?            

            
                All pathology tests require a referral from your GP. We encourage you to have this ready when appearing at the pathology collection centre for your pathology test. Some pathology tests, such as pregnancy glucose tolerance testing, require you to book with pathology.

            

        


            
        
            
                I am a work cover patient, how can I organise a consultation with a doctor?            

            
                Work cover patients will be treated the same as regular patients. Please notify your employer before your first consultation so they may provide you with a claim number related to your current case.

            

        


            
        
            
                I would like to see a specialist. How can I organise a specialist consultation?            

            
                Specialists typically require a referral letter from a GP. Please make an appointment with a GP first to ask about a referral letter; your GP will advise you accordingly. Please note, specialist referrals cannot be backdated, and you will need to discuss with your specialist any charges with them directly.

            

        


            
        
            
                Communications Policy            

            
                Our communications Policy details how and when we receive and return telephone calls and electronic communication.

We will not disturb a doctor during a consultation. We will let the doctor know if a patient has contacted the practice for them and will respond appropriately.

Please note emails are there for administrative purposes. We will not disclose personal information over email and will not use this method to book or cancel appointments.

We may get in touch with you via SMS or email to update you with general information about our practice or health services for your information. Any generic email communication to you is done using only a name and email, for the purposes of these communications, please be advised that no further information is stored.

            

        


            
        
            
                How do I make a complaint?            

            
                If you are unsatisfied with any aspect of our practice or your consultation, complaints can be made by completing a ‘feedback form’ available in the waiting room, completing a formal ‘complaints’ form available at the reception desk, discussing your concerns directly with the Practice Manager, ‘LEAVE FEEDBACK’ using the link below, or by contacting the VIC Health Services Commissioner on 1300 582 113.

            

        


        













Contact






                

                        
							"*" indicates required fields

                        

                        First Name* 

Last Name* 

Email*
                            
                        

Phone

How can we help you?*





Name
This field is for validation purposes and should be left unchanged.




          
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                








Doctors on Centre




1371 Centre Rd, 
Clayton VIC 3168




P 03 9543 5966




F 03 9543 5077





Follow us for updates





Important




Please note, appointments cannot be made via this form submission, please use the booking links available or call the practice. We do not communicate with patients via email with regards to their health or their family member's health matters. Please do not email these details to the practice. This contact form is for general enquiries only.




Got something to say?





Leave Feedback















Subscribe to our newsletter




Keep me up to date with the latest from Doctors on Centre
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                        First Name* 

Email*
                            
                        





Phone
This field is for validation purposes and should be left unchanged.
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Information





About



News



Policies



Corporate










Support





Contact Us



Join Our Team



Selling a Practice










Visiting





Our Practices



New South Wales



Queensland



Victoria



Head Office












Qualitas Health would like to acknowledge the traditional custodians of the land on which we live and work. We would also like to pay respect to the elders past and present and extend that respect to all other Aboriginal people.
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